The SoftGIS approach to local knowledge.
The aim of the SoftGIS approach is to support urban planning processes and decision-making. SoftGIS aims to present a more comprehensive understanding of local knowledge. This is realized by the mapping of local knowledge and its integration into urban planning practices. SoftGIS is a multidisciplinary approach where different Internet- and GIS-based methods are developed to gather and process local knowledge. In this article we present the theoretical background to the SoftGIS approach as well as two case studies.